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COUNTY COUNCIL – 26 February 2014 

PUBLIC QUESTIONS 

 

1. Questioner’s name: Diana Shirley Respondent’s name: Cllr Ray Theodoulou 

 
In connection with environmentally friendly alternatives for 
waste incineration. When the incinerator appeal fails, what 
powers do the Plan B group have in connection with 
implementing an environmentally friendly alternative solution?  
 

 

 

The proposed waste incinerator at Javelin Park is part of an overall 

sustainable waste solution for Gloucestershire.  It will provide an 

environmental solution for dealing with the remaining waste after we have 

recycled and composted as much as we can.   
 

As resolved by the county council and in line with best practice, a fallback 
strategy is being developed by the cross party working group in the event 
that the contract with Urbaser Balfour Beatty for a residual waste solution 
fails.   
 

The cross party working group will make its recommendations to the 
county council. 
 

The full terms of reference along with the group’s minutes and meeting 
papers can be found on the council’s website at 
http://glostext.gloucestershire.gov.uk/ecCatDisplay.aspx?sch=doc&cat=1
3550&path=0  
 

2. Questioner’s name: Diana Shirley Respondent’s name: Cllr Ray Theodoulou 

 
Since the councillors in the last Cabinet are responsible for the 
massive expenditure and risk that their decision to sign the 
incinerator contract prior to obtaining planning permission has 
caused, are they being held responsible and excluded from 
taking any further decisions on the incinerator proposal? 

 

 

The Residual Waste Project is forecast to deliver savings of £190m and is 

essential if we as a Council are to divert waste from landfill and reduce 

the amount of methane produced; a gas that is over 20 times more 

harmful to the environment than CO2. All decisions will be made in 

accordance with the Council’s constitution which can be found at: 
 

http://glostext.gloucestershire.gov.uk/documents/s19845/IssueNo20Dec2

013.pdf.pdf  
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COUNTY COUNCIL – 26 February 2014 

Members’ Questions 

 

1. Questioner’s name: Cllr Iain Dobie Respondent’s name: Cllr Dorcas Binns  

 
To:  Cllr Dorcas Binns 
 

The most recently available statistics reveal that there were 3 
deaths by suicide amongst children up to 19 years of age in 
Gloucestershire last year. In its guardian role, what advice and 
guidance is the County Council providing to schools on suicide 
prevention?  
 

 

The council works with all schools through the Gloucestershire Healthy 
Living and Learning Programme (GHLL), which covers all health and 
wellbeing issues including mental wellbeing.  
 

Advice and guidance provided to all schools in relation to suicide 
prevention includes: 

• Promotion of activities that support emotional wellbeing e.g. 
Social and Emotional Aspects of learning (SEAL); peer to peer 
interventions, drug education 

• Preventing and tackling bullying 

• Self harm 

• Domestic abuse 

• Sex and Relationship (SRE education) 

• Bereavement in school 

• Providing training to Designated Child Protection Officers in all 
schools focusing on supporting mental health and well-being as 
well as self-harm and suicide prevention. 

• Mental Health First Aid (MHFA) training is available for 
professionals in contact with C&YP with very good take up and 
excellent reviews from participants. 

• GHLL is in the process of developing a ‘safe, healthy 
relationship’ curriculum, as well as a suicide prevention-specific 
curriculum, which would be available to schools once they get 
approved. 

•  GHLL’s work around mental health and wellbeing has received 
national recognition, having been nominated for 3 national 
awards. 

 

All schools have a lead for Child Protection and a strong network 
supports these coordinators with regular advice and support on 
identifying children and young people at risk and procedures for action. 
 

A
g
e
n

d
a
 Ite

m
 6

P
a
g
e
 3



 2

An advice line is operated by the 2gether Children and Young People’s 
Service which schools can utilise. 
 

2. Questioner’s name: Cllr Paul Hodgkinson  Respondent’s name: Cllr Mark Hawthorne 

 
To: Cllr Mark Hawthorne: 
 

I have asked the Leader a number of times on behalf of residents 
for details of when each specific area of the county will receive 
faster broadband. I'm still waiting for this information, as are 
residents. It is a vital service to boost the economy. At the House of 
Commons Public Accounts Committee on 29/1/14, BT confirmed 
that local councils could release this information down to seven digit 
postcode level. Why therefore is this information not being made 
available in Gloucestershire? 
 

 

As outlined before, the rollout of faster broadband is communicated by 
exchange area, and the delivery timescale for each area can be found 
through the postcode checker.  
 

The website is currently under review, as is the way the deployment 
information is presented on it, and we will be looking to re-launch the 
site in April. 
 

We are aware of the reference made to the seven digit data for the 
speed coverage template at the latest PAC. However contrary to 
related statements from BT, the project does not hold this data.  
 
I think it is worth repeating that our contract with BT commits them to 
complete the process county wide by the end of next year. 
 

3. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Paul McLain 

 
To: Cllr Mark Hawthorne: 
 

I have been informed by families of young people with disabilities 
that they have been told they are “not allowed” to be assessed or 
attend the excellent specialist independent further education 
provision in the county. Other families have said they were not told 
that independent specialist provision was available. Are these 
allegations correct? When was this Council's policy changed to stop 
young people accessing specialist provision? 
 

 

Mark has asked me to reply on his behalf, as this is within my area of 
responsibility.  
 
There has been no change in the council’s policy or approach to 
placing young people with special educational needs and disabilities in 
independent further education provision. 
 

The Youth Support Team and Transitions Co-ordinators continue to 
provide advice and guidance to families so that a range of options are 
considered which meet each young person’s needs. 
 

It also continues to be the council’s policy that the needs of young 
people are first explored with mainstream providers, which includes 
local Further Education Colleges and special schools with sixth forms, 
and an assessment undertaken.  In cases where these providers are 
unable to meet the needs of young people, an independent placement 
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will then be considered by local authority’s Post 16 Assessment Panel. 
 

This approach ensures that the needs of young people are being 
appropriately met, at same time as ensuring the council complies with 
its duty to ensure the efficient use of public funds. 
 

If you give me details about the specific cases that have been 
highlighted to you I would be happy to look into them further. 
 

4. Questioner’s name: Cllr John Cordwell Respondent’s name: Cllr Vernon Smith 

 
To: Cllr  Vernon Smith 
  
How many sections of road in Gloucestershire are currently subject 
to closure or restrictions caused by landslips, and how is 
their reopening being prioritised?  
 
There seems to be a lot of slippage timewise in dealing with one in 
Old London Road, Wotton-under-Edge which is causing 
considerable concern locally. 
 

 

Landslips - the known landslip locations are as follows: 
 

• Horsley Hill Road near Nailsworth  - road closed 

• A419 Calcombe Hill, Chalford - road open at the moment - 
monitored 

• English Bicknor - road closed 

• B4234 Cannop Ponds - temporary traffic lights 

• Drybrook Cutting - road closed works underway, anticipated 
completion 28.2.14                          

• Wells Road, Eastcombe - road open at the moment - 
monitored                                        

• Mork Road, St Briavels - temporary traffic lights 

• A46 Coopers Hill – temporary traffic lights 
 

We are monitoring landslip sites very closely; some like the A46 are 
being monitored daily to measure the amount of slippage.  We are 
prioritising repair to sites where strategically important roads are 
closed, and we will progress repairs to sites as quickly as possible.  It 
is important to note that repairs to geotechnical failures are not always 
straight forward and it takes time to carry out the necessary ground 
investigations to determine the best method of repair.  As these tend to 
be large scale schemes the costs are likely to be greater than £500k 
which from a procurement point of view means we have to run a 
tendering exercise to ensure we get best value for money.  This 
requires that the scheme is advanced designed and planned into the 
programme of works.  We would ask Members to be patient and 
understand that in order to get best value and a right first time repair 
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proper investigations and designs need to be done and these take 
time. 
 

5. Questioner’s name: Cllr John Cordwell Respondent’s name: Cllr Vernon Smith 

 
The increase in the final budget proposal compared with the 
consultation budget has enabled a further £1M to be invested in the 
Communities and Infrastructure Budget, £500k to assist pre-
development works on the “missing link” and £500k in flood 
alleviation. Are these seen as on-off sums or is the aspiration that 
one or both of these will become part of the base budget in future 
years? 
 

 

Both of these sums are ‘one off’ payments and will not form part of the 

base budget. 

 

 

 

 

6. Questioner’s name:  Cllr John Cordwell Respondent’s name: Cllr Vernon Smith 

 
To: Cllr Vernon Smith 
 

Has the business case that was being put forward to increase 
resources for dealing with the backlog in commons and public rights 
of way issues been successful and if so to what extent? 

 

The business case for additional resources in the PROW Definitive 
mapping team has been approved and we are currently advertising 
internally for two full-time posts.  We are keeping Members of the 
CROW Committee updated on progress and will advise when the posts 
have been filled. 
 

7. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Vernon Smith 

 
To: Cllr Vernon Smith 
 
Four of the five wettest years on record have occurred from the year 
2000 onward, this January has seen record rainfall and storms 
leading to the military being welcomed onto the streets in 
Gloucestershire. What steps is the cabinet member taking to reduce 
GHG emissions across Gloucestershire? 
 

 

 

The Council has a long standing commitment to working to reduce 
Greenhouse Gas (GHG) emissions across Gloucestershire, which 
includes: 
 

Putting our own house in order and acting as an example to others by 
reducing council carbon dioxide (CO2) emissions through reducing 
energy and fuel use, already saving the council over £1m a year in 
energy costs, and are on track to reduce council emissions by 60% by 
2020/21 against 2006/07 levels – in support of this the proposed 
council budget includes for investment in LED street lighting, to reduce 
CO2 emissions from street lights by over 50% 
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8. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Vernon Smith 

 
To: Cllr  Vernon Smith 
 
What is the purpose of the pavements that are often found 
alongside the roads in Gloucestershire? 
 

 

Pavements are predominately there in order to keep pedestrians safe 
from traffic and provide an amenity for pedestrian journeys. 

9. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr Mark Hawthorne  

 

To: Cllr Mark Hawthorne 
 
The record storm surges and rainfall experienced this year are part 
of a pattern of extreme weather events which follow the predictions 
of climate scientists based on increasing GHG emissions. Lord 
Stern in 2006 documented the huge economic costs to the UK if we 
didn't cap and reduce emissions. Would the leader agree with me 
that the need to develop a new low carbon industrial revolution 
should now be the fundamental basis for all parts of the GFirst 
LEP's economic strategy? 
 

 

The draft Strategic Economic Plan (SEP) for Gloucestershire has been 
submitted to Government ahead of the final submission in March 2014. 
To achieve our economic growth potential, proposals include a centre 
of excellence in renewable energy, engineering & nuclear skills. The 
global imperative to reduce greenhouse gas emissions; 
Gloucestershire’s track record in the energy sector, and the 
opportunities in renewable energy have informed our decision to focus 
on this. It will provide for University research, exploiting the site’s 
proximity to the estuary, as an excellent test bed for solar, wind and 
tidal energy complementing the growth of Gloucestershire University’s 
engineering offering, providing a strong platform for developing 
Gloucestershire’s low carbon economy.  
 

10. Questioner’s name: Cllr Sarah Lunnon Respondent’s name: Cllr  Dorcas Binns 

 
To: Cllr Dorcas Binns 
 
Figures from 2011 indicate that over 60% of adults are overweight 
or obese, and that 1 in 10 children starting school are classed as 
obese. Given that linked with diet the lack of exercise in daily 
lifestyles contributes to these figures will the cabinet member 
propose a %figure that she will work towards for the number 
commuter journeys to be undertaken a) on foot and b) by bike in 
Gloucestershire? 
 

 

In order to set a meaningful improvement target for % commuter 
journeys undertaken actively (on foot or by bike) we would need a 
robust means of measuring the current position, and re-measuring in 
future.  We do not currently collect any data locally on mode of travel 
and would therefore be unable to set and monitor an improvement 
target in this area.   
 

The 2011 Census included data on mode of travel to work, and this is 
available at local authority level.  According to this survey the 
proportion of people in Gloucestershire who reported travelling to work 
by bicycle (2.5%), or on foot (7.4%), was higher than national averages 
(1.9% by bicycle and 6.3% on foot) – but that there was significant in-
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county variation. Given that this data is only collected every ten years it 
is not helpful in setting and monitoring a local target.  
 

11. Questioner’s name: Cllr Paul Hodgkinson Respondent’s name: Cllr Vernon Smith 

 

To: Cllr Vernon Smith 
 

It was noted that this Council would be responding to the new 
consultation on parking enforcement the deadline of which was the 
14th February, please could interested members now see a copy of 
the response?  
 

 

At the Lead Cabinet Member meeting of the 10th of February 2014 a 
draft response to the recent Government consultation on parking was 
presented.  It was agreed that this response should now be made 
available to all Members.  
 

12. Questioner’s name: Cllr Iain Dobie Respondent’s name: Cllr Dorcas Binns 

 
To: Cllr Dorcas Binns 
 

A draft members briefing has recently been circulated with regards 
to the ‘Active Together’ Scheme - It is useful that members of this 
council can obtain a range of information through the Joint Strategic 
Needs Assessment (JSNA) – In response to a previous council 
question the Cabinet Member for Public Health and Communities 
said that the data the JSNA provides at a division level is limited – If 
this is the case, what is therefore being done to improve 
Gloucestershire’s JSNA to make it a more useful resource tool for 
members?   

 

 
The JSNA is a dynamic resource which continues to be developed in line with 
business requirements.  It is just one of a number of intelligence tools which 
are available to Members including: 

• Electoral division profiles which cover high-level health indicators. e.g. 
number of people who describe their general health as good or very 
good, number of  people with a long term health problem or disability 
that limited their day to day activities; and the number of residents with 
a long term limiting illness or disability 

• “Understanding Gloucestershire” (available online at 
http://www.gloucestershire.gov.uk/inform/index.cfm?articleid=94018). 
Section 5 includes a commentary on health inequalities at District level 

• The Gloucestershire JSNA includes a breakdown of health indicators 
by GP practice area 
(http://jsna.gloucestershire.gov.uk/ijsna/gppracticedata/Pages/GP-
Practice-Profile-Data.aspx) 

• Public Health England produces an online tool 
(http://www.localhealth.org.uk/) that breaks down 62 public health 
indicators at local authority and ward level and displays them on an 
interactive ‘heat map’.  It also allows users to download a spreadsheet 
for each indicator that ranks each English ward.  

 

The development of the JSNA to date has focussed on providing data and 
intelligence that are not available through other sources.  The next phase of 
development will aim to integrate and link these various sources, so that we 
make it easier for customers to find the information they need, without 
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wasting un-necessary effort on replicating it on the JSNA website. 
 

In addition to these ‘self-service’ resources, officers in the Council’s Strategic 

Needs Analysis Team will be happy to assist any member in interpreting the 

information available about their area. 
 

13. Questioner’s name: Cllr Colin Hay Respondent’s name: Cllr Vernon Smith 

 
To: Cllr Vernon Smith 
 

I was surprised that the Cabinet Member for Highways and Flood at 
the previous council meeting was unable to give me any idea of the 
potential cost to our county roads during the recent bad weather – 
Surely reports are coming in regularly about road damage, so, I ask 
again does the Cabinet Member have any idea of the extent of the 
problem? 
 
 
 

 

Reports of damage have been coming in and our highways teams have 
been scouring the network to record damage in preparation for making 
a bid to DfT for damage repair funding.  Cllr. Hay will surely understand 
that it is difficult to get clear estimates of damage to roads that are still 
underwater and for landslips which haven’t been fully investigated, 
particularly when highway teams are in the midst of dealing with an 
emergency response and assisting communities with delivering 
sandbags, managing road closures and clearing blocked drains. 
Initial assessments suggest that damage to the network ranges from 
£7m to as high as £15m.  Estimating the repair costs for the landslip 
sites in particular is difficult until ground investigations can be carried 
out and the root causes of the slips understood.  
 
 

14. Questioner’s name: Cllr Colin Hay Respondent’s name: Cllr Vernon Smith 

 
To: Cllr Vernon Smith 
 

The amount of money needed to spend each year to so-called 
‘standstill’, i.e. to stop the highway maintenance backlog from 
growing is believed to be £15m per annum – Does the Cabinet 
Member not believe that with the recent continuing spell of bad 
weather that the amount needed to ‘standstill’ the backlog from 
growing will have to be increased?  

 

 
 

 

Of course any additional damage to our network will need to be 
repaired in addition to normal maintenance. We are applying to 
Government for funding to do this. 
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15. Questioner’s name: Cllr Colin Hay Respondent’s name: Cllr Will Windsor-Clive 

 
To: Cllr Will Windsor-Clive 
 

I am grateful that the Cabinet Member for Fire, Planning and 
Infrastructure has asked officers to specifically commission an 
investigation into the use of bus lanes for motorcycles with the aim 
to report back in the summer – Given that summer can be anytime 
between mid-May to early September – Would it be possible for this 
investigation to be completed in the early part of summer? 
 

 

The investigation work is already underway and a report will be taken 
to LCM on 7 July.   

16. Questioner’s name: Cllr Colin Hay Respondent’s name: Cllr Dorcas Binns 

 

To: Cllr Dorcas Binns 
 

Has the Cabinet Member for Public Health and Communities now 
received the information needed to determine whether or not this 
Council will be signing up to the Local Government Declaration on 
Tobacco Control to safeguard public health? 
 

 
We strongly support investing to help people in Gloucestershire stop 
smoking.  It is still not clear what references in the declaration to 
“participating in local and regional networks” and “developing plans 
with partners” means in practice.  We want to see public health money 
spent on stopping smoking in Gloucestershire – not on conferences or 
on lobbying.  No doubt this is an issue which the new director of public 
health will wish to look into in more detail, following their appointment. 
 

17. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Paul McLain 

 
To: Cllr Paul McLain 
 

Can the Cabinet Member for Children & Young People tell me how 
many of the thirty-nine children centres in each of the seven 
localities have recently been inspected by Ofsted?  
 

 

Prior to April 2013 Ofsted inspected twenty two of the thirty-nine 
children’s centres in Gloucestershire. Seventeen centres have yet to 
have a children’s centre inspection. 
 

One children’s centre locality inspection has taken place since the 
management change. 
 

18. Questioner’s name: Cllr Jeremy Hilton Respondent’s name: Cllr Paul McLain 

 
To: Cllr Paul McLain 
 

Can the Cabinet Member provide a full breakdown of the Ofsted 
results by children centre, including the Ofsted rating the children 
centre received prior to those changes to the operation and 

 
The change to the operation and management of the county children’s 
centres took place in April 2013. Since then there has only been one 
inspection. The group children’s centre inspection for Gloucester North 
Locality took place on 13.02.14. The Ofsted rating has not yet been 
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management of the county’s children centres back in 2012?    
 

confirmed. 
 

I will provide Councillor Hilton with a list of Ofsted results by Children’s 
centre and locality. 
 

19. Questioner’s name: Cllr Paul McMahon Respondent’s name: Cllr Andrew Gravells 

 
The Royal Volunteer Service, formally known as WRVS, currently 
provides a Meals on Wheels service in the Forest of Dean, 
Gloucester and Cheltenham. Can the cabinet member tell me, how 
many people does the Royal Volunteer Service deliver meals to in 
(a) the Forest of Dean (b) Gloucester (c) Cheltenham and what 
financial assistance does Gloucestershire County Council provide 
the Royal Volunteer Service to support their work?    
 

 

As I have previously indicated Gloucestershire County Council last 
year provided over £300,000 subsidising the cost of meals on wheels.  
This figure will vary depending on the number of meals delivered. 
  
We also help older people who receive meals on wheels, with the 
provision of equipment like microwaves and freezers if they aren’t 
already available to them.  We also carry out safe and well checks to 
help ensure the wellbeing of vulnerable service users. 
I have also now been able to obtain from RVS, the service user 
number in different parts of the County, which are. 
Cheltenham                       270 
Cotswold                           182 
Forest                                108 
Gloucester                         189 
Stroud                                259 
Tewkesbury                       113 
Total                                 1,121 
 

20. Questioner’s name: Cllr Lesley Williams Respondent’s name: Cllr Paul McLain 

 
Could the cabinet tell me why there is an under spend in the 
Council’s Welfare/Social fund? 
 

 

The new scheme was introduced in April 2013 when DWP decided to 
cease their scheme for making emergency payments. The new 
scheme is cashless and take up has been significantly lower than 
anticipated. This is a common experience across the country. 
 

21. Questioner’s name: Cllr Lesley Williams Respondent’s name: Cllr Paul McLain 

 
How much is the under spend in the Council’s Welfare/ Social 
Fund? 

 
The under-spend reported to Cabinet in January 2014 was £100k. We 
anticipate this will rise as the year end approaches dependent on the 
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 10 

 level of demand for winter fuel and flooding awards. 

22. Questioner’s name: Cllr Lesley Williams Respondent’s name: Cllr Paul McLain 

 
Where will the under spend in the welfare/social fund be 
reallocated? 

 

 
We’ll have to look into this at the end of the year when we know how 
the budget stands.  Helping victims of the recent flooding might be a 
good use to consider. 

23. Questioner’s name:  Cllr Lesley Williams Respondent’s name: Cllr Mark Hawthorne 

 

The Prime Minister claims ‘money is no object’ when it comes to the 
floods, can the leader of the council tell us all what he said to the 
Prime Minister when he met him last week? 
 

I raised concerns about the mechanism for Belwin funding, about 

funding for potholes and landslips and about the need for the 

Environment Agency to work with councils to address both de-silting 

and larger plans to enhance and protect flood plains. 

24. Questioner’s name:  Cllr Steve Lydon Respondent’s name: Cllr Mark Hawthorne 

 
Has the Leader of the Council made any representations to the 
Secretary of State for Communities and Local Government 
regarding the state of local Government funding? 
 

 

I regularly make a range of representations to the Government about 

the council’s needs, financial and otherwise. 

25. Questioner’s name:  Cllr Barry Kirby Respondent’s name: Cllr Will Windsor-Clive 

 
Was the military support during the flooding at the cabinet member’s 
request? 
 

 
The emergency response to flooding is co-ordinated by Gold 
Command, not by politicians!  I think that’s the right approach. 

26. Questioner’s name:  Cllr Mike Sztymiak Respondent’s name: Cllr Vernon Smith 

 
Does the Cabinet Member for flooding consider that GCC flood 
management team is adequately resourced to be able to deliver its 
duties as Lead Local Flood Authority for Gloucestershire? 
 

 
The resources available to the flood management team are sufficient to 
enable the County Council to fulfil its county-wide statutory duties as 
Lead Local Flood Authority. 
 

27. Questioner’s name:  Cllr Mike Sztymiak Respondent’s name: Cllr Will Windsor-Clive 

 

In my division at Twyning and Churchend there are planning 
applications for both new housing and mineral extraction where 
flooding and drainage are a constant issue. The determination of 
these applications falls under different councils. Can the Cabinet 

 
Each planning application has to be treated on its individual merits. It 
will be for each local planning authority to determine these applications 
according to the relevant statutory processes and legislation. The 
County Council, as Lead Local Flood Authority, will ensure that any 
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member for Flooding assure local residents that the County Council 
as Lead Local Flood Authority will not just consider these 
applications in isolation but will assess their overall combined 
impact on the area so that a holistic approach regarding flooding 
and drainage is reflected in the areas local flood strategy. 
 

comments / concerns regarding flooding on relevant planning 
applications are provided to the relevant decision making authority. As 
far as the planning application for which the County Council is the 
determining planning authority, it will consider all issues identified as 
material considerations by statutory consultees including Tewkesbury 
Borough Council based on evidence presented at the time of 
determination.  
 

28. Questioner’s name:  Cllr Colin Hay Respondent’s name: Cllr Dorcas Binns 

 

To: Cllr Dorcas Binns 
 

Now that we’ve had the draft criteria for the ‘Active Together’ 
Scheme – How much in terms of cost and time does the Cabinet 
Member envisage will be needed to support councillors, administer 
applications and audit projects? 
 

 
The aim will be to keep administration and support costs to the 
minimum so that as much funding s possible is available to local 
communities. The scheme will be supported by the Public Health team 
and met from existing resources. 

29. Questioner’s name:  Cllr Simon Wheeler Respondent’s name: Cllr Mark Hawthorne 

 
To: Cllr Mark Hawthorne 
 

At November’s Council, I asked the Leader of this Council for 
assurances that the cleaning products used by contractors did not 
include ingredients that had been tested on animals. The reply given 
was that the Leader would talk to officers and endeavour to provide 
additional information if possible. Please would the Leader of this 
Council tell me whether he has talked to officers and that additional 
information can be now made available even if that be confidentially 
to members on pink paper? 
 

 
We contacted all 5 of our current contractors who informed us that the 
cleaning products they use and the ingredients in them have not been 
tested on animals. 
 

The cleaning contract is the subject of a procurement exercise and a 
clause relating to the testing of products on animals has been included 
in the new contract, which states that ‘The Contractor shall ensure that 
no cleaning products used by the Contractor in the provision of the 
Services have been tested on animals’ which will provide us with 
further reassurance. 
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